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Alpha-Toronto program meets Francophone
learners where they are
Literacy and essential program for Francophones removes barriers to success
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Alpha-Toronto delivers Employment Ontario’s Literacy and Basic Skills (LBS) program to Francophone adults. GETTY IMAGES

There are lots of reasons why you may want to upgrade your skills. Entering and remaining in the workforce, completing a high school
diploma or an equivalency, being able to attend college, skilled trade apprenticeship or university so you can secure a well-paying and
fulfilling career is among them. But if you face so many obstacles that you can’t see the light at the end of the tunnel, a free program that
meets you where you are can help.

“Most people who come to a program like ours face an awful lot of barriers to learning,” says Renaud Saint-Cyr, executive director of
Alpha-Toronto. It delivers an Employment Ontario Literacy and Basic Skills (LBS) program to help Toronto-area Francophones develop
and apply workplace-related essential skills, including communication, numeracy, interpersonal and digital skills.

All want something more and Alpha-Toronto is committed to helping them overcome any barriers that stand in their way. Not sure how
to get to achieve your goals? Following an orientation and assessment, Alpha-Toronto will develop a ‘learner plan’ that outlines how to get
from point A to point B and how long it will take you to get there.

Worried about how much time it will take to prepare for your next step? “Ours is a fast-track program, which means you’d have to spend a
lot more time in high school than in our program to earn the minimum qualifications needed to get into many college programs,” says
Saint-Cyr.

Alpha-Toronto’s location in downtown Toronto near a central subway line removes commuting obstacles for many. It has been offering
online learning throughout the pandemic and will offer a combination of face-to-face and online learning between 8:30 a.m. and 5 p.m.
five days a week once social distancing restrictions ease, giving learners valuable choice in where they want to learn.
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Alpha-Toronto helps develop and apply workplace-related essential skills, including communication, numeracy, interpersonal and digital skills. GETTY IMAGES

Intake is continuous and each program is individualized, allowing you to learn at your own pace in a classroom setting one on one or
through distance education. “Our staff is able to help people at all levels attain workplace-related essential skills, including



communication, numeracy and technology,” Saint-Cyr says.

Some students can attend class for five hours a day, five days a week, while others can attend just a few hours a day every other day. “We
accommodate every learner’s needs as best as we can so they can progress and as quickly as they can,” Saint-Cyr says.

Alpha-Toronto has limited funding to support learners who aren’t on social assistance but have basic needs like a transit pass or a
refurbished laptop. “In the end, it’s all about giving them an opportunity to get a job and keep that job,” says Saint-Cyr.

To learn more, visit alpha-toronto.ca or call 416-542-1574.
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